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MpuHATO
[NeparornyeckM COBETOM
Mpotokon Ne 4 ot 01.09.2015 r

[NonoxeHwne
0 NNaTHbIX JOMOIHUTE/bHbIX 06pa3oBaTe/ibHbIX YCyrax
MyHMUMNa/IbHOr o 6HOKETHOM0 06L,e06pa30BaTE/IbHOIO YUPeXeHWS
«LLIKona-nHTepHaT OCHOBHOro 06Lero obpasoBaHus cena HyHAurpaH»

I. OBLLIME MONOXEHWNA

1 Hactodwue npaBuna, pa3paboTaHHble B  COOTBETCTBUM C 3akoHOM  «O06
o6pasoBaHun B Poccuiickoin Pepepaumm» 1 3akoHoM Poccuiickoin ®epepaummn «O
3almMTe MnpaB MoTpPebUTeNnei», perynnpyet OTHOLLEHWS, BO3HMKalOLIME MeXIy
noTpebuTesieMm 1 UCMONHUTENIEM MPU  OKasaHWKM MnaTHbIX 06pa3oBaTe/bHbIX YCIyr
B C(pepe 06LLEr0 06pa3oBaHUs.
2. K nnaTHbIM 06pasoBaTe/ibHbIM ycnyram, npefocTaBNSAeMbIM
rocylapCTBEHHbIMU 1 MYHULMNATbHLIMKM  06pa30BaTe/IbHbIMU  YUPEXAEHNAMU,
OTHOCATCA 00y4yeHMe N0 [AOMNOMHUTENIbHLIM 06pa3oBaTe/lbHbIM  NporpaMmam,
npenojaBaHne cneumanbHbIX KypcoB W UMKIOB  AWCUUMIINH, PerneTUTOpCTBO,
3aHATWA MO Yry6eHHOMY U3YYeHUIO NPeaMETOB U Apyrue yCniyru.
K nnatHbIM 06pa3oBaTesibHbIM YC/iyram, NpesocTas/seMbIiM FOCyAapCTBEHHLIMU U
MYHULMMNAIbHLIMKA 00pa30BaTe/lbHbIMU YUPEXAEHUAMU, He OTHOCATCA CHUXKEHMWe
YCTaHOB/IEHHOW Hamo/IHAEMOCTM KnaccoB (rpynmn), AefeHue UX Ha Noarpynmnbl
npy peannsauny OCHOBHbIX 06pa30BaTe/IbHbIX NMPOrpamMm; peanusaums OCHOBHbIX
obpasoBaresibHbIX, 06LLe0bpa3oBaTe/lbHbIX MPOrpaMM MOBbLILEHHOTO YPOBHS W
HarpaB/IeHHOCTM 06LLle06pa3oBaTe/ibHbIMM LWKoMaMu (Knaccamu) ¢ yrny6neHHbIM
N3yYeHNeM OTAe/IbHbIX MPeAMETOB, TMMHA3MAMKU, NALEAMM, [LOLUKOJIbHbIMU
06pa3oBaTe/lbHbIMN  YUPEXAEHUAMW B COOTBETCTBMM C WX  CTaTyCcoM;
(hakynbTaTUBHbIE, NHAMBUAYA/IbHbIE U TPYMMOBbIE 3aHATUA, KYPCbl MO BbIOOPY 3a
CYET YacoB, OTBeEHHbIX B OCHOBHbIX 00pa30BaTe/ibHbIX NPorpaMmax.

[MpuBneYeHne Ha 3TN Lenn CpeacTB NOTPedbuTenein He LOMYCKaeTCA.
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3. [lnatHble 06pa3oBaTe/bHbIe yCnyru He MOryT ObITb  OKasaHbl
rocyflapCTBEHHbIMU 7 MYHULMMNAbHBIMA 06LLe0bpa3zoBaTebHbIMU
yupexaeHusaMn B3aMeH WM B pamMKax OCHOBHOW 06pa30BaTeNlbHON LeATe/IbHOCTY
(B pamMKax OCHOBHbIX  00pasoBaTte/lbHbIX nporpaMM (y4YebHbIX M1aHOB) W
rocylapCTBEHHbIX 06pa3oBaTe/lbHbIX CTaHAApTOB), (MHAHCUPYEMOM 3a CYET
CPeLCTB COOTBETCTBYHOLLErO OHOKETA.

OTka3 notpebutens 0T npef/iaraeMbiX MIaTHbIX 06pa30BaTesibHbIX YCIyr He

MOXET ObITb  MPUYMHOW yMeHbLUeHVUA O00bEMa MpefoCTaBNsSeMbIX  eMy
06pasoBaTe/ibHbIM YUpexXAeHNemM 0CHOBHbIX 00pa3oBaTe/ibHbIX YCYT.
4. TpeboBaHNA K OKa3aHWKO 06pa3oBaTe/bHbIX YCYr, B TOM YMC/e COLEpPXaHWo
06pa3oBatesibHbIX  MporpaMm, — CreuuabHbIX KypcOB OMpefensatTca Mo
COrNalleHNto CTOPOH W MOryT ObITb  Bbllle, 4YeM 3T0 MNpPesyCMOTPEHO
rocyfapCTBeHHbIMY 06pa3oBaTeNbHbIMM CTaHAapTaMu.

cnonHuTens 0653aH 06ecneunTb OKasaHue MnaTHbIX 06pa3oBaTesibHbIX YCnyr
B MNOMHOM O00bEMe B COOTBETCTBUM C 00pa3oBaTeNbHbIMK MporpaMMamy U
YCNoBUAMM [0roBopa 06 OKa3aHWM MnaTHbIX 06pas3oBaTe/bHbIX YyCiyr (fanee
MMEHYyeTC - [J0roBop), a Mpu HaIMuMn CBWUAETENbCTBA O rOCYLapCTBEHHOM
aKkpeguTauMm - U B COOTBETCTBMU C FOCYLAPCTBEHHbIMU 06pa30BaTe/IbHbIMU
CTaHJapTamu.

1. NTHOOPMALIA O NMNATHbBIX OBEPA3OBATEJIbHbLIX YCNYT AX,

NMOPAAOK 3AKJ/TKOUEHVA 4OITOBOPOB
1 WcnonHuTenb 0653aH 4O 3aKNOYeHWs [0rosopa MpefoCcTaBUTb MOTPeOUTENtO
[AOCTOBEPHYIO MH(OPMaLNIO 06 UCMOMHUTENE N 0Ka3blBaeMbIX 06pa30BaTe/bHbIX
ycnyrax, 06ecrneyrBaroLLyto BO3SMOXHOCTb UX MPaBUIbHOIo BbIGOpa.
2. VicnonHutenb 006s3aH [0BeCTM A0 MOTpebutens (B TOM 4wucne nyTem
pasMeLleHns B YA0OHOM [A/11 0003peHus MecTe) WH(OpMaLMIo, COLepXaLlyto
CNefyloLLme CBefeHNs:
a) HaMMeHOBaHVEe M MECTO HaxoXAeHus (HopUAUYeCKUin afpec) UCMOMHUTENS, a
TakkKe CBEAEHUSA O HaMuMW NNLEH3UW HA MpaBO BeAeHUs 06pa3oBaTe/bHONA
[eATeNIbHOCTM W CBUAETENbCTBA O TrOCYAAPCTBEHHOM —akkpeautauuu (g
06pa3oBaTe/ibHbIX YUPeXXAeHWA) C YKa3aHWeM PerucTpauyMoHHOIro HOMepa, Cpoka
[ECTBUA N opraHa, VX BblAaBLUEro;
0) YpOBEHb W HarpaBNeHHOCTb Pea3yemMblX OCHOBHbIX W LOMO/HUTE/bHbIX
obpasoBaTte/ibHbIX Mporpamm, opMbl K CPOKM UX OCBOEHUS;
B) MepeyeHb 06pa3oBaTe/bHbIX YCYyr, CTOUMOCTb KOTOPbIX BK/IKOYEHA B OCHOBHYHO
nnaty no [Orosopy, M nepeyeHb [AONONHUTESIbHbIX 00pa3oBaTeNbHbIX YCyT;
OKas3blBaeMbIX C COriacus noTpeduTens, NopsaoK Ux nNpeLoCcTaBieHus;
r) CTOMMOCTb 06pa3oBaTefibHbIX YC/yr, OKa3blBaeMblX 3a OCHOBHYK Mnarty Mo
[OroBopy, a TaKXe CTOMMOCTb 00pa3oBaTe/lbHbIX YC/Yyr, OKa3blBaeMblX 3a
[OMNOSHUTENBHYIO NNaTy Y NOpPALOK UX Onnarbl;



[) NOpAafoK npuema n TpeboBaHUA K NOCTYNarLWMM;
e) (hopma JOKYMEHTa, BblaBaeMOro rno oKoH4aHuu oby4eHus.

dunvan, oTheNeHne unu apyroe TepputTopraibHO 060C06/1IEHHOE CTPYKTYPHOE
nofpasfeneHne rocyfapCTBEHHOrO  WAM  MyHULMNALHOIO 06pa3oBaTe/lbHOro
YUpEeXAeHNs, HErocyaapCTBEHHON 06pa3oBaTe/lbHON OpraHun3auuy nNpeaocTaBnsaeT
NOTPEOUTEN0 TakKXKe WHMOPMAaLMIO O HaMuMM Y HEro [AO0BEPEeHHOCTM Ha
OCYLLECTBNEHMNE MOMHOCTHIO WM YaCTMYHO MPaBOMOYUIA TOCYAAPCTBEHHOIO WK
MYHUUMMNANIbHOTO ~ 06pa3oBaTeNlbHOr0  YupexxaeHus, HerocyapCTBeHHOM
06pa3oBaTelbHON OpraHmn3aLmm.
3. icnonHuTens 006s13aH Takke NpeaocTaBUTb A4/19 03HAKOMJIEHUS MO TPeboBaHMIO
noTpeouTens:
a) YyCTaB roCyfapCTBEHHON0 WAM  MyHMUMMNaNbHOro  06pa3oBaTe/lbHOro
yUupeXaeHuns, HerocyaapcTBeHHO o6pa3oBaTe/IbHOWM opraHu3aumu, rnosioXKeHue o
(unuane, OTAENEeHWM, OPYroM TeppuTOopUaibHO 060C06/1EHHOM CTPYKTYPHOM
nofpasfeneHnn rocyaapCTBeHHOro WM MyHUUMNaIbHOro  06pas3oBaTe/ibHOro
yupexaeHns, Herocy4apCTBeHHOW 06pa3oBaTe/IbHOM OpraHn3aunm;
0) NMUEH3N0 Ha OCYLLECTBNEHNe 00pa3oBaTe/IbHON [AeATeNbHOCTU W Apyrue
AOKYMEHTbI, PerfaMmeHTUpyoLLmMe opraHm3aumnio 06pa3oBaTe/ibHOro NpPoLecca;
B) agpec W TeneoH yupeautens (yypeauTenein) rocyfapCTBEHHOrO WM
MYHULUMNANbHOTO  06pa30oBaTeNbHOr0  YUpexaeHus, Herocy1apCTBEHHOM
06pasoBaTe/lbHON opraHm3auun, opraHa yrnpasieHns 06pasoBaHUEM;
r) o6pasubl AOroBOPOB, B TOM 4YMUC/e 006 OKasaHWW MNATHbIX AOMOMHUTENbHbIX
06pa3oBaTe/bHbIX YCNYT;
[) OCHOBHble W [OMNOMHUTE/bHbIE 06pa3oBaTe/lbHble MNPOrpaMmMbl, CTOMMOCTb
06pasoBaTe/ibHbIX YCNYr M0 KOTOPbIM BK/OYAeTCs B OCHOBHYH njaTy no
[0roBopy;
€) [LOonosIHUTeNbHble 06pa3oBaTe/ibHbIe MPOrpaMmbl, CrelmasibHble KypCbl, LMKIbI
ANCUMNANH U ApYyrue A0NONHUTENbHbIE 06pa3oBaTe/ibHble YCYr, OKasblBaeMble
3a niaTy TO/IbKO C COorsiacus noTpeouTens;
) nepeyeHb KaTeropuii NOTpeduTenen, UMEKLLMIA NPaBoO Ha MOMyYeHue NbroT, a
TakKKe MepevyeHb  NbrOT, MpPefoCTaBNsieMblX MNPV OKasaHWW  MaTHbIX
06pasoBaTe/ibHbIX, B TOM 4uCne MNAaTHbIX A0MOSHUTENIbHLIX 00pa3oBaTe/IbHbIX
YCNyr, B COOTBETCTBUWN C (hefiepa/ibHbIMU  3aKOHaMW U UHbIMW HOPMAaTUBHbLIMU
NPaBOBbIMW aKTaMW.

VcnonHutens o06s3aH coobliatb MOoTpebuTento Mo ero npocbbe Apyrue
OTHOCSILLUMECS K [0roBOPY MW COOTBETCTBYHOLLEN 06pa3oBaTe/ibHOM ycnyre
cBefeHus.

4. VHhopmMaums [o/KHa [0BOAMTLCA [0 NOTPebUTenss Ha PYCCKOM Si3blke W
AOMNONHUTENIbHO, MO YCMOTPEHUIO WCMOMHUTENS,, Ha TOCYAapCTBEHHbIX A3blKaxX



cyobekToB Poccuitickoin defepaummn M POAHBLIX A3blKax HapogoB POCCUIACKON
depepayun.

5 WcnonHutens -  rocyfapCTBEHHOE WM  MYHUUMMAIbHOE  YUpeXaeHve,
HerocyfapcTBeHHas o0pasoBaTefibHad oOpraHusauuss - 06s3aH  cobnogatb
YCTaHOB/MEHHbIA UM Y4ebHbIA MMaH, COrnacoBaHHbIA C opraHaMu  MeECTHOro
caMoynpaB/eHusi, 1 pacnucaHne 3aHATUN,

6. VicnonHuTeNb He BrpaBe OKasblBaTb MPeArnoyvTeHWe OLHOMY MNOTPeOUTeNto
nepes [ApPyrMM B OTHOLUEHMM  3aK/IKOYEeHUs [OroBopa, KpOMe Clly4aes,
NpeLyCMOTPEHHbIX 3aKOHOM U MHbIMW HOPMATMBHbLIMU MPaBOBbIMI aKTaMW.

7. [oroBop 3ak/o4aeTcs B NMCbMEHHOW (DOpMe 1 JO/KEH CofepXaTb crnefytoLime
CBefeHus:

a) HaMmeHOBaHWe TroCyAapCTBEHHOIO0 WAM MYHMUMMNAIbLHOrO 06pa3oBaTe/ibHOro
yupexaeHns, Herocy4apCcTBeHHON 06pa3oBaTe/ibHOM opraHm3aumm - UCMoHUTeNs
- M MeCTO ero HaxoxpgeHus (Hopuaunyeckuidi agpec) nvbo damunna , 1M,
OTYeCTBO, CBeAeHMA O  TrOCYAapCTBEHHOW  permcTpauuMm B KayecTse
NHAVBUAYaNbHOIO npegnpuvHMMaTens rpaXkaaHuHa, 3aHMMaroLLerocs
VNHAMBUAYabHON TPYLO0BOI Nefarornyeckomn AedTe/IbHOCTbIO;

0) hamnnns, Ums, 0TYeCTBO, TeletDOH 1 afpec NOTPeduTens;

B) CPOKM OKa3aHWs 06pa3oBaTesibHbIX YCYr;

) YPOBEHb M HarpaB/fIEHHOCTb OCHOBHbIX WM JOMOMHUTE/IbHLIX 06pa30BaTe/bHbIX
nporpamm, nepeyeHb ( BUAbl) 06pa3oBaTeNbHbIX YCAYT, X CTOMMOCTb M MOPSAOK
onsarbl;

[) [pyrve HeobXoAuMble CBEAEHMs, CBSI3aHHblEe CO CMeuugUKONn OKa3blBaeEMbIX
06pa3oBaTe/ibHbIX YCNYT;

€) LO/MKHOCTb, (haMunvs, MMsA, OTYECTBO /iMUa, MOAMMCLIBAKOLWLEro A0rosop OT
MMEHW UCMONHUTENSA, €ro NOAMUCL, a TakXke NoAMNMcb NoTpebuTens.

8. [loroBop COCTaB/AETCA B [ABYX 3K3eMmaspax, OAWH M3 KOTOPbIX HaxoAuTcs Y
WCNOMHUTENSA, APYTOi - Y noTpebuTens.

9. TlpumepHad dopma [orosopa YyTBepXKAaeTcA (efepasibHbiM  OpraHoOM
ynpas/ieHNs1 06pa3oBaHKEM.

10. MoTpebuTenb 0653aH OMMaTUTL OKasblBaeMble 06pas3oBaTe/ibHble YCyru B
MopsiaKe M B CPOKW, YKasaHHble B gorosope. [oTpebuTento B COOTBETCTBUU C
3aKOHOAaTeNnbCTBOM Poccuidickon  defepaunn  [0/KeH ObiTb BblfaH [OKYMEHT,
NOATBEPXKAAIOLLMIA onnaTy 06pa3oBaTe/lbHbIX YCYT.

11. CTOMMOCTb OKa3blBaeMbIX 06pa30BaTe/ibHbIX YCyT B JOrOBOPe OnpefenseTcs
M0 COrnalleHnIo MeXay WCMOoNHUTENIEM U NOTPebuTenem.

12. Ha oka3aHve o6pa3oBaTte/ibHbIX YCyr, NpeaycMOTPEHHbIX 4OrOBOPOM, MOXET
ObITb cOCTaBneHa cMeTa. CocTaB/ieHMe TaKo CMETbI MO TPeboBaHNIO NOTPeduTens
WM ucnonHUTens obssaTenbHo. B 3TOM criydae cmeTa CTaHOBUTCH 4acTbio

[I0rOBOPA.



Il. OTBETCTBEHHOCTb NCMOJTHNTENA N NMOTPEBUNTENA.
1 WcnonHutenb OKasbiBaeT 06pasoBate/ibHble YCyrv B MOPAAKE UM B CPOKW,
onpefeneHHble OrOBOPOM M YCTaBOM TOCY[APCTBEHHOrO WM MYHULMNATbHOMO
06pa3zoBaTe/IbHOr0  YUpeXxaeHns,  HerocyfapCTBeHHOW  06pa3oBaTeNbHOM
OpraHu3auuu.
2. 3a HeucnonHeHve nn6o HeHafneXxalllee MCrosiHeHNe 0643aTeNbCTB Mo
[OrOBOPY  WCMOMHUTENb M NoTpebuTenb  HECyT  OTBETCTBEHHOCTb,
NpeLyCMOTPEHHYHO JOrOBOPOM Y 3aKOHOAATeNbCTBOM Poccuiickoin deaepaumn.
Mp 06Hapy>XeHWM HeAoCTaTKOB OKasaHWA WX He B MOMHOM 0O0bEMe,
NpeLyCMOTPEHHbIX 00pa3oBaTe/lbHbIMM  MporpaMMamMn 1 yyebHbIMK M1aHaMK,
NnoTpebuTenb BNpase Nno CBOeMy BbI6OPY NOTPe6OBaTH:
a) 6e3B03ME3AHOr0 OKasaHusA 00pas3oBaTefibHbIX YC/yr, B TOM YMUC/e OKa3aHus
06pasoBaTe/ibHbIX YCyr B NO/HOM 06bEME B COOTBETCTBMM C 06pa3oBaTe/IbHbIMM
nporpammamMu, 1 y4yebHbIMM NiaHamn 1 LOroBopom;
6) COOTBETCTBYHOLLEIO YMEHbLUEHUS CTOMMOCTM OKa3aHHbIX 00pa30BaTeflbHbIX
ycnyr;
B) BO3MELLEHUS TMOHECEHHbIX WM pPacxofoB MO YCTPaHEHWID HeLOCTaTKOB
OKa3aHHbIX 06pa3oBaTe/ibHbIX YCYr CBOMMMW CUIaMU WIN TPETBUMU NINLLAMU.
3. ToTpebutenb BrpaBe pacTOprHyTb JAOroBop W notpebosaTb MOJMHOMO
BO3MeLLEeHMs YObITKOB, €CNM B YCTaHOB/EHHbIA [LOr0OBOPOM CPOK HefoCTaTKu
OKa3aHHbIX 06pa30BaTe/ibHbIX YCNYr He YCTpaHeHbl UCMOMHUTENIEM /MO0 UMEKOT
CYLLIECTBEHHbIA XapaKTep.
4,  ECnM VCNONHWUTENb  CBOEBPEMEHHO  He  MPUCTYNMUA K OKas3aHuIo
06pasoBaTe/ibHbIX YCNYr WK ecni BO BPEMSA OKasaHUsi 00pas3oBaTefibHbIX YCIyr
CTaJl0 OYeBUAHLIM, YTO OHO He OYAeT OCYLLECTB/IEHO B CPOK, a TakXe B Cly4ae
MPOCPOYKM OKa3aHUA 06pa3oBaTesibHbIX YCyr, NoTpebuTeNb BrpaBe MO CBOEMY
BbIOGOpY:
a) Ha3HauMTb WCMOMHWUTENI0 HOBbLIA CPOK, B TEYEHMe KOTOPOro WCMOSHUTESb
[O/MDKEH MPUCTYNUTb K OKasaHWKo 06pa3oBaTesibHbIX YCyr n (M) 3aKOHYUTb
OKasaHune obpa3oBaTe/bHbIX YC/yT;
6) mopy4nTb OKasaTb 06pas3oBaTefibHble YCAyr TPeTbUM NuLaM 3a pasyMHYyHo
LIeHY 1 NoTpe6oBaTh OT UCMOHUTENA MOHECEHHbIX PACX0f0B;
B) NOTPe60oBaTh YMEHbLLEHNS CTOMMOCTU 06pa3oBaTe/IbHbIX YCYT;
I) pacTOPrHyTb 40roBOp.
5 MoTpebutens Bnpase MnOTPe60OBaTb MOMHOTO  BO3MELLEHUS  YObITKOB
MPUYNHEHHBIX EMY B CBA3W C HapyLUEHWeM CPOKOB Hayasna u (Mnn) OKOHYaHuS
OKaszaHWs 06pa3oBaTefibHbIX YCNYr, a TakKe B CBA3M C HeoCTaTKaMu OKa3aHHbIX
06pa3oBaTe/bHbIX YCNyT.



